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A. PURPOSE:

To establish procedures for the resolution of all accounts due within one hundred
twenty (120) days of discharge.

B. PROCEDURE:

The Billing Dept. shall take all available and appropriate measures to collect on
outstanding insurance balances within forty-five (45) days of the date the claim
is filed. Each account shall be reviewed in forty-five (45) days after submission
of the claim. Follow-up action will continue in fifteen (15)-day increments.

Insurance accounts which are uncollectible at ninety (90) days shall be
reviewed by the Billing Supervisor to determine whether the claim should be
referred to an outside insurance recovery specialist.

Individuals with self-pay accounts that have made no payment after thirty (30)
days of billing may be referred to an outside collection agency.

IV.  Prior to referral to a collection agency, delinquent accounts shall be reviewed
by the Billing Supervisor to determine whether it is cost effective to pursue
collection further.

V. Insurance and self-pay account balances shall age separately and appear on
an aging report.

VL. All accounts referred to an outside collection agency shall be written off as a
bad debt according to LifeStream's procedure for "Deductions from Revenue".
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