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President/CEO 
LifeStream Behavioral Center  

Over the past year, LifeStream Behavioral
Center has continued moving forward with
purpose, innovation, and an unwavering
commitment to the individuals and
communities we serve.

As the need for behavioral healthcare
services continues to grow across Central
Florida, our organization has remained
focused on expanding access to person
centered care, strengthening services, and
creating meaningful opportunities for
individuals and families to receive the
support they need. From same day access
initiatives and community based crisis
response services to integrated primary
care and continued expansion efforts,
LifeStream is committed to building a
stronger continuum of care for our region.

This year also marked important progress toward the future of behavioral
healthcare in our communities through strategic partnerships, innovative models of
care, and continued advancement of the new Citrus Behavioral Health Center.

The accomplishments highlighted throughout this report are only possible because
of the dedication of our employees, the support of our partners and stakeholders,
and the trust of those we are honored to serve. Together, we are creating lasting
impact and strengthening the communities we proudly serve.

Thank you for your continued support of LifeStream Behavioral Center and our
mission of “Bringing Hope to Life.”
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LifeStream Behavioral Center began its work
in the community in 1969 as part of Waterman
Memorial Hospital in Eustis, Florida, and
became an independent nonprofit
organization in 1971. Since then, it has
expanded to operate 35 locations offering
over 60 programs aimed at supporting
individuals facing mental illness and
substance use challenges. LifeStream serves
residents across Central Florida, primarily in
Lake, Citrus, and Sumter counties, with
additional programs in Orange, Marion, and
Hernando counties . 

CARF AccreditationCARF AccreditationCARF Accreditation
LifeStream is proud to be a CARF-accredited organization, currently holding aLifeStream is proud to be a CARF-accredited organization, currently holding a

Three-Year Accreditation for our behavioral health programs from the CommissionThree-Year Accreditation for our behavioral health programs from the Commission

on Accreditation of Rehabilitation Facilities (CARF), the international accreditingon Accreditation of Rehabilitation Facilities (CARF), the international accrediting

body. This distinction represents the highest level of accreditation awarded andbody. This distinction represents the highest level of accreditation awarded and

reflects our ongoing commitment to providing high-quality, accountable, andreflects our ongoing commitment to providing high-quality, accountable, and

measurable care.measurable care.

Through a rigorous peer review and on-site survey process, LifeStream hasThrough a rigorous peer review and on-site survey process, LifeStream has

demonstrated substantial conformance to CARF’s internationally recognizeddemonstrated substantial conformance to CARF’s internationally recognized

standards and remains dedicated to continuous improvement in the services westandards and remains dedicated to continuous improvement in the services we

provide to our communities.provide to our communities.

LifeStream is proud to be a CARF-accredited organization, currently holding a
Three-Year Accreditation for our behavioral health programs from the Commission

on Accreditation of Rehabilitation Facilities (CARF), the international accrediting
body. This distinction represents the highest level of accreditation awarded and

reflects our ongoing commitment to providing high-quality, accountable, and
measurable care.

Through a rigorous peer review and on-site survey process, LifeStream has
demonstrated substantial conformance to CARF’s internationally recognized

standards and remains dedicated to continuous improvement in the services we
provide to our communities.

Creating Hope,
Supporting Recovery, and

Promoting Health 

MISSION VISION

“To Bring Hope to Life!” 
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VALUES
 • We are Respectful • We are a Team • We are Honest • 

• We are Excellent • We are Proud! 



30,546 756,260
Service VisitsService VisitsService Visits

A CENTER OF
EXCELLENCE 
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Individual Served Age Individual Served Diagnosis

1,576Voluntary AcuteVoluntary Acute

Care AdmissionsCare Admissions

Voluntary Acute
Care Admissions

Involuntary AcuteInvoluntary Acute

Care AdmissionsCare Admissions

Involuntary Acute
Care Admissions4,494

Individuals ServedIndividuals Served  Individuals Served 



PASSION IN ACTION
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This program has made an incredible difference for my child and
our family.
Corrine, LifeStream Therapist, has been amazing, always taking
the time to truly understand and support my child. Porsha,
LifeStream Case Manager, has a special way of helping him open
up and feel comfortable, which has made a tremendous impact.
When we first started, my child barely spoke during sessions.
Today, he is excited to participate and share what is going on in
his life. With the support of Corrine and Porsha, he successfully
transitioned to online schooling and went from struggling
academically to earning straight A's. He is now motivated,
engaged, and able to get through the day without the emotional
breakdowns that were once so common.
At one point, we were considering a residential program due to
the challenges our family was facing. Thanks to the support,
compassion, and dedication of this team, that was no longer
necessary, and my child has made a remarkable turnaround.
I cannot thank them enough for everything they have done. The
difference they have made in our lives is truly life changing.
-A Parent of a Family Served by LifeStream’s CAT Program 

Children’s Clinical On-Site ServicesChildren’s Clinical On-Site Services  Children’s Clinical On-Site Services 
After my three grandchildren experienced a traumaticAfter my three grandchildren experienced a traumatic

situation with their mother, I knew they needed moresituation with their mother, I knew they needed more

than just the love and support of family. Through athan just the love and support of family. Through a

referral, we connected with LifeStream, and while I wasreferral, we connected with LifeStream, and while I was

initially nervous about the process, those fears quicklyinitially nervous about the process, those fears quickly

faded when we met Chelsea, a LifeStream therapist.faded when we met Chelsea, a LifeStream therapist.

From our very first session, Chelsea brought warmth,From our very first session, Chelsea brought warmth,

compassion, and reassurance not only to mycompassion, and reassurance not only to my

granddaughter, but to me as well. She guided usgranddaughter, but to me as well. She guided us

through difficult moments with kindness and helpedthrough difficult moments with kindness and helped

create a safe space for healing.create a safe space for healing.

Six months later, the change has been remarkable. MySix months later, the change has been remarkable. My

granddaughter smiles again. The light that had beengranddaughter smiles again. The light that had been

missing is back, and I have had the privilege of watchingmissing is back, and I have had the privilege of watching

her regain confidence and joy week by week.her regain confidence and joy week by week.

I am incredibly grateful to Chelsea and the entire CCOSI am incredibly grateful to Chelsea and the entire CCOS

team. Their dedication has made a lasting difference inteam. Their dedication has made a lasting difference in

our family, and their impact will be felt for years toour family, and their impact will be felt for years to

come.come.

--A Grandparent of a Person Served ThroughA Grandparent of a Person Served Through

LifeStream's CCOS ProgramLifeStream's CCOS Program

After my three grandchildren experienced a traumatic
situation with their mother, I knew they needed more
than just the love and support of family. Through a
referral, we connected with LifeStream, and while I was
initially nervous about the process, those fears quickly
faded when we met Chelsea, a LifeStream therapist.
From our very first session, Chelsea brought warmth,
compassion, and reassurance not only to my
granddaughter, but to me as well. She guided us
through difficult moments with kindness and helped
create a safe space for healing.
Six months later, the change has been remarkable. My
granddaughter smiles again. The light that had been
missing is back, and I have had the privilege of watching
her regain confidence and joy week by week.
I am incredibly grateful to Chelsea and the entire CCOS
team. Their dedication has made a lasting difference in
our family, and their impact will be felt for years to
come.
-A Grandparent of a Person Served Through
LifeStream's CCOS Program

Community Action Team 



REAL STORIES 
REAL IMPACT 
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I have been a LifeStream patient for more than 20 years,
and throughout that time, I have always felt supported
and cared for.
Dr. Valente has always been on top of my medications.
Whenever I have questions or would like to discuss a
change, he is responsive and takes the time to consider
what is best for me. The staff at LifeStream are
respectful during my visits, and I always feel safe when I
am there. If it were not for people like Dr. Valente and
the support of my family, I am not sure where I would be
today. I am incredibly grateful for the care, guidance,
and support I have received over the years. 
-A Person Served by LifeStream

Anthony HouseAnthony House  Anthony House 
When Sarah entered Anthony House, she was strugglingWhen Sarah entered Anthony House, she was struggling

with opioid addiction and had recently been prescribedwith opioid addiction and had recently been prescribed

Suboxone. Her young child was in foster care, and the courtSuboxone. Her young child was in foster care, and the court

was considering terminating her parental rights. She waswas considering terminating her parental rights. She was

overwhelmed, discouraged, and caught in a cycle ofoverwhelmed, discouraged, and caught in a cycle of

unhealthy relationships.unhealthy relationships.

Over time, Sarah began to trust her therapist and the team atOver time, Sarah began to trust her therapist and the team at

Anthony House. She worked closely with her case manager,Anthony House. She worked closely with her case manager,

became more engaged in treatment, and gained thebecame more engaged in treatment, and gained the

confidence to secure employment at a local restaurant.confidence to secure employment at a local restaurant.

Through her hard work and determination, she was able toThrough her hard work and determination, she was able to

convince the court to reinstate a reunification case plan andconvince the court to reinstate a reunification case plan and

began rebuilding her life.began rebuilding her life.

What started as brief supervised visits with her son graduallyWhat started as brief supervised visits with her son gradually

progressed to unsupervised visits, and by the time sheprogressed to unsupervised visits, and by the time she

graduated from the program, reunification was actively beinggraduated from the program, reunification was actively being

pursued. Sarah also utilized a housing grant but chose topursued. Sarah also utilized a housing grant but chose to

enter a step down program rather than move directly into anenter a step down program rather than move directly into an

apartment, allowing her to continue building stability,apartment, allowing her to continue building stability,

strengthen her relationship with her son, and save for thestrengthen her relationship with her son, and save for the

future.future.

Today, Sarah remains connected with the Anthony HouseToday, Sarah remains connected with the Anthony House

team and continues to thrive. She has overnight visitationteam and continues to thrive. She has overnight visitation

with her son, and full reunification is within reach. Her story iswith her son, and full reunification is within reach. Her story is

a powerful example of recovery, resilience, and the lifea powerful example of recovery, resilience, and the life

changing impact of hope and support.changing impact of hope and support.

--Name changed to protect the individual's privacy.Name changed to protect the individual's privacy.

When Sarah entered Anthony House, she was struggling
with opioid addiction and had recently been prescribed
Suboxone. Her young child was in foster care, and the court
was considering terminating her parental rights. She was
overwhelmed, discouraged, and caught in a cycle of
unhealthy relationships.
Over time, Sarah began to trust her therapist and the team at
Anthony House. She worked closely with her case manager,
became more engaged in treatment, and gained the
confidence to secure employment at a local restaurant.
Through her hard work and determination, she was able to
convince the court to reinstate a reunification case plan and
began rebuilding her life.
What started as brief supervised visits with her son gradually
progressed to unsupervised visits, and by the time she
graduated from the program, reunification was actively being
pursued. Sarah also utilized a housing grant but chose to
enter a step down program rather than move directly into an
apartment, allowing her to continue building stability,
strengthen her relationship with her son, and save for the
future.
Today, Sarah remains connected with the Anthony House
team and continues to thrive. She has overnight visitation
with her son, and full reunification is within reach. Her story is
a powerful example of recovery, resilience, and the life
changing impact of hope and support.
-Name changed to protect the individual's privacy.

Psychiatric Outpatient Services 
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I love working for LifeStream because I get to be part of a
team that truly cares about making a difference in people's
lives. Every day brings opportunities to support others, grow
as a leader, and contribute to an organization with a
meaningful purpose!

Asya Evans 
Human Resources

Manager 

For nearly 30 years, I have had the privilege of serving at
LifeStream Behavioral Center. Throughout my tenure, my
focus has remained on strengthening the connection between
our organization and the communities we serve, while
advocating for greater awareness, access, and support for
behavioral health services.Over the years, I have witnessed
the positive difference that strong partnerships and proactive
advocacy can make in improving lives.
It has been both an honor and a responsibility to contribute to
LifeStream’s growth and to be part of an organization
dedicated to compassion, innovation, and community well-
being. I look forward to continuing this important work and
helping to build a stronger, healthier future for the
communities we serve.

B.E. Thompson
AVP of Community

Relations/
Government Affairs

900
Total Employee CountTotal Employee CountTotal Employee Count

77%Female EmployeesFemale EmployeesFemale Employees

Male EmployeesMale Employees  Male Employees 23%



RESOURCES THAT
CREATE IMPACT
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Expenses 

Revenue 

Revenue by County 

(Includes all sources of revenue) 

(Includes all sources of revenue) 



OUR VISION FOR
TOMORROW
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Committed to the Future

While we are proud of what has been
accomplished this year, we know there
is still important work ahead. LifeStream
remains committed to expanding access
to care, strengthening our continuum of
services, and ensuring individuals and
families can receive the person
centered support they need when they
need it most.
As we continue moving forward with
purpose, we are grateful for the
employees, community partners,
donors, and stakeholders who make this
work possible. Together, we are building
a stronger, healthier future for the
communities we serve.

Citrus Behavioral Health BuildingCitrus Behavioral Health Building  Citrus Behavioral Health Building 
LifeStream continues to make significantLifeStream continues to make significant

progress on the new Citrus Behavioral Healthprogress on the new Citrus Behavioral Health

Building in Lecanto. Construction remains onBuilding in Lecanto. Construction remains on

schedule, with no delays reported, and theschedule, with no delays reported, and the

project is expected to open in the first quarter ofproject is expected to open in the first quarter of

calendar year 2027.calendar year 2027.

Once completed, the 60-bed facility will expandOnce completed, the 60-bed facility will expand

access to behavioral health services andaccess to behavioral health services and

strengthen the continuum of care for individualsstrengthen the continuum of care for individuals

and families throughout Citrus and Hernandoand families throughout Citrus and Hernando

Counties. This investment reflects LifeStream'sCounties. This investment reflects LifeStream's

ongoing commitment to increasing access toongoing commitment to increasing access to

high quality behavioral healthcare and meetinghigh quality behavioral healthcare and meeting

the growing needs of the communities we serve.the growing needs of the communities we serve.

LifeStream continues to make significant
progress on the new Citrus Behavioral Health
Building in Lecanto. Construction remains on
schedule, with no delays reported, and the
project is expected to open in the first quarter of
calendar year 2027.
Once completed, the 60-bed facility will expand
access to behavioral health services and
strengthen the continuum of care for individuals
and families throughout Citrus and Hernando
Counties. This investment reflects LifeStream's
ongoing commitment to increasing access to
high quality behavioral healthcare and meeting
the growing needs of the communities we serve.
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WWW.LSBC.NET

WeCare@LSBC.net

Website:

Email Address:

(866) 355-9394
Phone Number:

THANK
YOU

Thank you to the many
individuals, partners, and
supporters who make
LifeStream’s mission possible.
Together, we are building
stronger pathways to hope,
healing, and recovery in the
communities we serve.
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